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Warehouse Occupations
Course Outline

	
	
	Classroom
	CC

	1
	Orientation
	35
	

	
	· Introduction to ROP
· Job opportunities in warehousing

· Course objectives

· Grading, evaluation, certificates

· Class rules, regulations, attendance

· Student information profile

· Health forms

· Pre-employment training
	
	

	2
	Warehousing and Manufacturing
	2
	

	
	· Storage and movement of the following:

· Raw materials
· Work in process

· Finished goods

· Basic Functions

· Receiving 

· Storing

· Kitting
	
	

	3
	Warehouse Space and Layout Planning
	1
	

	
	· Receiving and Shipping Docks
	
	

	4
	Loading Dock Equipment
	3
	

	
	· Dock levelers
· Environment controls

· Pallet jacks/carts

· Forklifts
	
	

	5
	Warehouse Safety
	24.5
	

	
	· Principles of accident prevention
· Common dock accidents

· Trailer creek 

· Unscheduled departure

· Landing gear collapse

· Safe lifting/back safety

· Safe Stacking

· Emergency preparedness/evacuation

· Personal protective equipment 

· Forklift safety

· Bloodborne pathogens
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	6
	Storage Systems
	2
	

	
	· Pallet racks
· Rack bay

· Drive-thru pallet racks

· Cantilever racks

· Stacking frames

· Flow racks
	
	

	7
	Small Parts Storage Systems
	1
	

	
	· Static systems
· Shelving mezzanine

· Modular drawer

· Dynamic systems

· Carousels

· Moveable aisle systems

· Mini-load automatic storage/retrieval system 
	
	

	8
	Automatic Storage/Retrieval Systems
	2
	

	
	· Rack systems
· Storage retrieval machine

· Input/output systems

· Conveyor systems

· Sizing and weigh stations

· Power and free conveyors
	
	

	9
	Unit Loader Conveyors
	1
	

	
	· Gravity conveyors
· Gravity curves

· Powered conveyors

· Belt conveyors

· Live-roller conveyors

· V-belt line rollers

· Cable driven line rollers

· Line shaft conveyor

· Chain driven line rollers

· Accumulation conveyors

· Turntables
	
	

	10
	Automated Guided Vehicle Systems
	1
	

	
	· Vehicles
· Tractors

· Pallet trucks

· Unit load carriers

· Fork vehicles
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	11
	Automated Identification Systems
	2
	

	
	· Systems categories
· System elements

· Scanning equipment

· Other equipment
	
	

	12
	Container and Packaging
	5
	

	
	· Macro view of packaging
· Transportation view

· Types of containers used

· Damage/cost reduction

· Internal handling view

· Unit load stabilization

· Stretch wrap

· Kitting

· Unit load banding 

· Unit load support
	
	

	13
	Warehouse Operation System
	4.5
	

	
	· Purchasing/receiving interface
· Receiving/storage interface

· Warehouse/customer interface
	
	

	14
	Receiving Systems
	5
	

	
	· Objectives in receiving system
· Pricing functions

· System design

· Forms for data collection

· Accuracy and how it equates to dollars
	
	

	15
	Order Picking Systems
	2
	

	
	· Physical systems
· Data processing systems

· Accuracy and how it equates to dollars
	
	

	16
	Stock Location and Inventory Control
	5
	

	
	· Stock keeping unit (SKU)
· Types of stock locator systems

· Controlling shrinkage (theft)

· Cycle counting
	
	

	17
	Shipping Systems
	5
	

	
	· Vehicle loading
· Staging area

· Paperwork
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	18
	Loss Control
	1
	

	
	· Shrinkage
· Security

· Theft
	
	

	19
	Mathematics for Warehousing
	26
	

	
	· Calculating with whole numbers
· Calculating with fractions and decimals

· Calculating with percent

· Using units of weight and measure

· Use of measuring tools

· Math and measuring applications
	
	

	20
	Use of Small Tools
	2
	

	
	· Use of small hand tools
	
	

	21
	Finding and retaining Employment
	10
	

	
	· Job search methods

· Employment applications

· Effective interviewing 

· Human relations skills/teamwork

· Job retention

· Presentation

· Professional

· Eye contract

· Speech
	
	

	22
	On-Site Training (five weeks)                               
	175
	105

	
	Clamp                                         20    hours
	
	

	
	Pallet Jack – Manual                  21    hours
	
	

	
	Electric Pallet – Rider Jack        34    hours
	
	

	
	Stand Up Hours                          48    hours
	
	

	
	Sit Down  Propane & Electric    52    hours
	
	

	
	                                                              
	
	

	
	
	
	

	
	Year 1 – Classroom
	315
	

	
	Year 1 – Community Classroom
	
	105

	
	TOTAL COURSE HOURS
	420
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	Orientation and Employment
	
	

	
	Sign-in/registration
	1.50
	

	
	Workbook “30 Ways to Shine”
	10.50
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	Workbook “Job Survival Skills”
	11
	

	
	Presentation – Survey Results (discussion/attendance)
	1.5
	

	
	Group Exercise – How to Handle Problems
	1.75
	

	
	Group Exercise – Major Changes in Last Six Months
	1.75
	

	
	Discussion – Time Management
	.5
	

	
	Presentation/exercise – Anger Management
	2.5
	

	
	Presentation – Work Ethic
	1
	

	
	Presentation – Setting Goals
	1
	

	
	Presentation – Self-Esteem
	2
	

	
	TOTAL
	35
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