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Software Network Technician
Course Outline

	
	Module 1 – Basic PC Hardware
	Classroom

	1
	Precautions
	2

	2
	Internal Components
	8

	
	· Motherboards

· CPU

· Memory 

· Video Cards

· Sound Cards

· Modems

· NICs

· Cooling and Airflow

· Enclosures

· Power Supplies

· Peripherals
	

	3
	Assembly
	2

	4
	Troubleshooting Hardware
	8

	
	Module 2 – Networking Essentials
	Classroom

	1
	Introduction to Networking
	10

	
	· Types of Networks 
· Network Configuration
· Network Topology
	

	2
	Basic Network Media
	10

	
	· Network Cabling
· NICs

· Wireless Networking
	

	3
	Network Architecture
	10

	
	· Access Methods (MAC)
· Data Transmission

· Ethernet

· Token Ring and Appletalk
	

	4
	Network Operating Systems
	5

	
	· Introduction to NOS
· Novell
· WindowsNT/2003/2008 Windows 7
	

	5
	Networking Standards
	20

	
	· OSI Model

· IEEE 802.x Standards

· Device Drivers
· Linux

· Mac X
	

	6
	Network Protocols
	5

	
	· Introduction to Protocols
· TCP/IP

· Netware
	

	7
	Network Connectivity
	15

	
	· Network Hardware
· WANs and LANs
	

	8
	Designing a Network
	15

	
	· Structured Cabling
· Creating a Cut Sheet
	

	9
	Network Security
	10

	
	· Basic Security
· Virus Threats

· Data Protection Strategies
	

	
	Module 3 – Windows 2000/XP Professional 
	Classroom

	1
	Introduction to Windows 2000/XP Windows 7
	10

	
	· Hardware Compatibility

· Workgroups

· Domains

· Logging On
	

	2
	Installing Windows 2000/XP Professional Windows 7
	20

	
	· Preinstallation

· File Systems

· CD-ROM Install

· Network Install

· Troubleshooting the Installation
	

	3
	Microsoft Management Console Windows 7
	15

	
	· Snap-ins

· Console Options

· Using Consoles

· Creating Customer Consoles

· Task Scheduler

· System Policies
	

	4
	Windows Control Panel
	15

	
	· Configuring Hardware Settings

· Hardware Profiles

· Display Configuration

· Multiple Displays

· Configuring the OS

· Performance

· Environmental Options

· Start-up and Recovery
	

	5
	The Registry
	5

	
	· Purpose of Registry

· Using REGEDIT32

· Using REGEDIT
	

	6
	Disk Management
	5

	
	· Types of Disks

· Partitions

· Volumes

· File Systems

· Disk Management Tools
	

	7
	General Network Security
	5

	
	· Peer-To-Peer Networking Security Tactics
	

	8
	Student Peer-To-Peer Networking
	20

	
	· Joining the Workgroup

· Network Shares

· File Transfers
	

	9
	Network Printing
	5

	
	· Configuring Network Printers

· Troubleshooting Printing Errors
	

	
	Module 4 – Windows 2003/2008 Server
	Classroom

	1
	Introduction Windows 2003/2008 Server
	5

	2
	Administrative Tools
	20

	
	· Configuring a Server

· Creating a Domain

· Joining a Domain
	

	3
	Windows 2003/2008 Server Options
	20

	
	· DHCP

· WINS

· DNS

· Directory Services

· Active Directory
	

	4
	Managing a Domain
	25

	
	· Creating User Accounts

· Creating Computer Accounts

· Creating Shared Resources

· Managing Resources

· Data Backup and Recovery

· Group Policies
	

	5
	Network Security
	20

	
	· File Permissions

· Share Permissions

· Managing User Groups

· Global Groups

· Local Groups

· Security Groups

· User Accounts
	

	6
	Student Managed Domain
	50

	
	· Installing and Configuring 

· Creating Accounts

· Troubleshooting Common Errors

· Network Maintenance

· Network Security Plan

· Network Printing
	

	
	Classroom Hours
	360

	
	TOTAL COURSE HOURS
	360
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