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Pharmacy Technician
Course Outline

	
	Classroom
	CC

	I. CLASSROOM ORIENTATION
	6
	 

	 A. Understand the ROP philosophy and operation
	 
	 

	  1. Eligibility for enrollment
	 
	 

	  2. Community Classroom/CVE
	 
	 

	  3. Record of Success
	 
	 

	  4. Articulation and accreditation
	 
	 

	 B. Discuss and apply ROP policy and procedures
	 
	 

	  1. Attendance/ tardiness
	 
	 

	  2. Acceptable behavior
	 
	 

	 C. Comprehend the scope and sequence of the class syllabus 
	 
	 

	  1. For the pharmacy technician course and goals
	 
	 

	  2. Course requirements
	 
	 

	  3.Grading policy and procedures
	 
	 

	  D. Discuss and apply the classroom/ lab environment policy
	 
	 

	       and procedures.
	 
	 

	  1. Class rules
	 
	 

	  2. Required materials
	 
	 

	  3. Safety rules
	 
	 

	  4. Acceptable attire
	 
	 

	 E. Recognize safety issues and demonstrate safety practices
	 
	 

	      found in the classroom/ lab environments
	 
	 

	 F. Recognize and demonstrate appropriate and professional        behavior in the classroom.
	 
	 

	II. COURSE ORIENTATION
	6
	 

	 A. Understand the course of Pharmacy Tech.
	 
	 

	  1. Career Development for the Pharmacy Technician
	 
	 

	  2. Responsibilities of a Pharmacy Technician
	 
	 

	  3.Scope of work for Pharmacy Technicians
	 
	 

	  4. Future employment and opportunities
	 
	 

	STANDARDS ALIGNMENT
	 
	 

	SCANS/CPS: A1-5, B1-6, C1-7; D1-4; E1-9; F1-3; G1-3,15; J1-11; K1-13; L1
	 


	
	Classroom
	CC

	III. GENERAL WORKPLACE SKILLS
	18
	 

	 A. Discuss the importance of the following skills in the workplace
	 
	 

	      environment.
	 
	 

	  1. Positive attitude
	 
	 

	  2. Self Confidence
	 
	 

	  3. Perseverance
	 
	 

	  4. Honesty
	 
	 

	  5. Self Management/ Work ethic
	 
	 

	  6. Pride in work
	 
	 

	  7. Dependability
	 
	 

	 B. Understand how personal skill development affects employability
	 
	 

	  1. Establish Goals for self improvement and further education/       training
	 
	 

	  2. Prioritize tasks and meet deadline
	 
	 

	  3. Understand the importance of initiative and leadership
	 
	 

	  4. Understand the importance of lifelong learning
	 
	 

	 C. Understand the principles of effective interpersonal skills,
	 
	 

	       including group dynamics, conflict resolution, and negotiation
	 
	 

	  1. Identify and discuss behavior of an effective team
	 
	 

	  2. Explain the central importance of mutual respect in workplace
	 
	 

	      relations.
	 
	 

	  3. Discuss and demonstrate strategies for conflict resolution and 
	 
	 

	      negotiation, and explain their importance within the business 
	 
	 

	      environment.
	 
	 

	  4. Work cooperatively, share responsibilities, accept supervision
	 
	 

	      and assume leadership roles.
	 
	 

	  5. Demonstrate cooperative working relationship and proper etiquette
	 
	 

	      across gender and cultural groups.
	 
	 

	 D. Understand the importance of good academic skills, critical thinking
	 
	 

	      and problem solving skills in the workplace.
	 
	 

	  1. Recognize the importance of good academic skills and implement a plan 
	 
	 

	      for self improvement as needed.
	 
	 

	  2. Use mathematical concepts in application of skills, techniques, 
	 
	 

	      and operation.
	 
	 

	  3. Use scientific concepts in applications of skills, techniques and 
	 
	 

	      operations.
	 
	 

	  4. Read, write and give directions
	 
	 

	  5. Demonstrate skills in technical reading and writing
	 
	 

	  6. Locate information from written and electronic sources and
	 
	 

	      identify strategies for evaluation their reliability and validity.
	 
	 

	  7. Exhibit critical and creative thinking skills and local reasoning skills,
	 
	 

	     and employ these skills for problem solving
	 
	 

	       a. Work as a team member in solving problems
	 
	 

	       b. Diagnose the problem, its urgency, and its causes.
	 
	 

	       c. Identify the alternatives and their consequences
	 
	 

	       d. Explore possible solutions.
	 
	 

	       e. Compare/ contrast the advantages and disadvantages of alternatives
	 
	 

	       f. Determine appropriate action(s)
	 
	 

	       g. Implement action(s)
	 
	 

	        h. evaluate results and actions.
	 
	 

	 E. Understand principles of good communication.
	 
	 

	  1. Use communication concepts in application of skills, Techniques ,
	 
	 

	        and operations.
	 
	 

	      a. Prepare written material
	 
	 

	       b. analyse written material
	 
	 

	  2. Understand and implement written instructions from technical 
	 
	 

	      manuals, written communications and reference books
	 
	 

	  3. Present positive image through verbal and nonverbal communication,
	 
	 

	       and understand the power of body language in communication.
	 
	 

	  4. Demonstrate active listening through oral and written feedback
	 
	 

	  5. Give and receive feedback.
	 
	 

	  6. Demonstrate assertive communication (both oral and written)
	 
	 

	  7. Demonstrate proper etiquette in communications, including an 
	 
	 

	      awareness of requisites for international communications
	 
	 

	       (Languages, Customs, etc.)
	 
	 

	  8. Demonstrate writing/ editing skills as follows:
	 
	 

	    a. Write and proofread, and edit correspondence
	 
	 

	    b. Use correct grammar , punctuation, capitalization, vocabulary, 
	 
	 

	       and spelling
	 
	 

	   c. Select and use appropriate forms of technology for communication
	 
	 

	  9. Exhibit proficiency in the use of reference books
	 
	 

	  10. Exhibit proficiency in the use of terminology used in the industry
	 
	 

	 F. Understand the safety and sanitation issues, including avoidance of
	 
	 

	    physical hazards.
	 
	 

	   1. discuss and implement good safety practices 
	 
	 

	   2. apply ergonomic principles in one's workplace and out in the field
	 
	 

	   3. identify and be able to read the labels of hazardous materials
	 
	 

	 G. Identify and explain the organizational structure, personnel, and their roles
	 
	 

	STANDARDS ALIGNMENT
	 
	 

	SCANS/CPS A1-4, B1-6, C1-7, D1-4, E1-9, F1-3, G1-3
	 
	 

	IV. CAREER INFORMATION
	10
	 

	 A. understand career paths and strategies for obtaining employment
	 
	 

	    in the pharmacy industry.
	 
	 

	   1. Explore career opportunities in the field of projected trends
	 
	 

	   2. Investigate required education, training and experience, wages
	 
	 

	       and develop an individual educational plan.
	 
	 

	   3. Identify steps for setting goals and writing personal goals and objectives
	 
	 

	   4. develop a career protfolio, including the following documents:
	 
	 

	     a. Job application
	 
	 

	     b. Resume
	 
	 

	     c. appropriate cover and follow up correspondence
	 
	 

	     d. Networking
	 
	 

	     e. Career planning
	 
	 

	     f. continuing education requirements
	 
	 

	   5. Understand and demonstrate the effective interviewing techniques
	 
	 

	STANDARDS ALIGNMENT
	 
	 

	SCANS/CPS A1-5, B3, D 1-4, E 7-9, K1-14, L1-8
	 
	 

	V. CHANGING TECHNOLOGY
	8
	 

	 A. understand and adopt changing technology
	 
	 

	 B. identify and explain how people, information instruments, equipments,
	 
	 

	      energy, capital, physical space, and time influence the selection and
	 
	 

	      use of technologies.
	 
	 

	  C. Identify the characteristics and explain the importance of adopting to
	 
	 

	       changes being flexible, and evaluating goals, when working in the 
	 
	 

	       industry.
	 
	 

	  D. Understand the importance of lifelong learning in adapting to changing 
	 
	 

	        technology.
	 
	 

	STANDARDS ALIGNMENT
	 
	 

	SCANS/CPS A -2, 4-5, B2-6, G1-5, J1-2,5, L5
	 
	 

	CA state standards:
	 
	 

	Biology/Life Science: 1e, 1-2, B,C, K, L, M
	 
	 

	VI. ETHICS IN TECHNOLOGY
	8
	 

	  A. Understand the importance of ethics in the industry
	 
	 

	  B. Discuss social and ethical responsibilities attached to access to
	 
	 

	        information.
	 
	 

	  C. discuss rights to privacy of individuals with regards to information
	 
	 

	  D. Demonstrate ethical choices in workplace situations
	 
	 

	  E. Distinguish between first amendment freedoms and access to information
	 
	 

	STANDARDS ALIGNMENT
	 
	 

	SCANS/CPS A 1-5, B1-6,C1-2,5-6, D1,3,E1-2,4, F1-3, I-1,J 1-7,9-11
	 
	 

	VII. MEDICAL REVIEW
	32
	 

	  A. Human Body systems
	 
	 

	    1. exploration of the 12 body systems
	 
	 

	    2. Functional part of the different body system
	 
	 

	    3. Functions of the different systems
	 
	 

	    4. Importance of homeostasis
	 
	 

	    5. disease related to the different body systems
	 
	 

	 B. Central Nervous System
	 
	 

	    1. Parts of the nervous system
	 
	 

	    2. Function of the nervous system
	 
	 

	    3. Basic functional part of the nervous system
	 
	 

	    4. Identify the diseases that affects the nervous system
	 
	 

	   5. Identify the drug that affects the central nervous system
	 
	 

	 C. Peripheral Nervous System
	 
	 

	   1. identify the parts of the peripheral nervous system
	 
	 

	   2.Functions of the peripheral nervous system
	 
	 

	   3. identify the diseases affecting the peripheral nervous system
	 
	 

	   4. Identify the drugs affecting the peripheral nervous system
	 
	 

	  D. Blood and Blood formation
	 
	 

	   1. Be able to know the process of blood formation
	 
	 

	   2. functions of the blood
	 
	 

	   3. Parts of the blood
	 
	 

	   4. Review the different blood types
	 
	 

	   5. blood typing
	 
	 

	   6. Blood clotting mechanism
	 
	 

	   7. Drugs that affect and suppress blood formation
	 
	 

	   8. Drugs that enhance blood formation
	 
	 

	STANDARDS ALIGNMENT
	 
	 

	SCANS/CPS:
	 
	 

	VIII. DRUG DOSES AND TERMINOLOGIES
	20
	 

	  A. Medical terminologies
	 
	 

	  B. Medical abbreviations
	 
	 

	  C. Drugs
	 
	 

	   1. Medicine through the ages
	 
	 

	   2. Drug labels
	 
	 

	   3. Drug facts
	 
	 

	  D. Drug forms and presentation
	 
	 

	  E. Different drug routes and administration
	 
	 

	   1. Human  variability
	 
	 

	   2. Adverse effect of drugs
	 
	 

	  F. Drug names and classes
	 
	 

	   1. common drugs
	 
	 

	    2. classification schemes
	 
	 

	    a. Cardiovascular drug
	 
	 

	    b.Renal drug
	 
	 

	    c. Antinfectant drug
	 
	 

	    d. Nutritional supplements & vitamins
	 
	 

	    e. Cancer chemotherapy
	 
	 

	IX. PHARMACY OPERATION
	28
	 

	  1. Learn basic facts in the  pharmacy
	 
	 

	  2. Organization in the pharmacy
	 
	 

	  3. Working with the pharmacist
	 
	 

	  4. learning about the general prescription
	 
	 

	  5. Drug labeling and dispensing
	 
	 

	  6. medication and distribution
	 
	 

	  7. Record keeping
	 
	 

	  8. Customer service
	 
	 

	  9. Processing prescription
	 
	 

	STANDARDS ALIGNMENT
	 
	 

	SCANS/CPS A1-5, B1-6, C1-2, 5-6, D1-3, E1-3,4, F1-3, I1, J1-7, 9-11
	
	 

	X. CALCULATIONS
	32
	 

	 A. Metric system
	 
	 

	 B. Abbreviations
	 
	 

	 C. Conversion Table
	 
	 

	 D. Fractions, Decimals, percents
	 
	 

	 E. Quantities, dilutions and concentrations
	 
	 

	 F. Doses and doses regimens
	 
	 

	 G. Powder volumes
	 
	 

	 H. pricing
	 
	 

	 I. Insurance claims
	 
	 

	STANDARDS ALIGNMENT
	 
	 

	Curriculum standard: A1-3, 5, C1-2,5-6, D 1-3, F1-3, I 1, J1-11
	
	 

	XI. ASEPTIC TECHNIQUE AND STERILE PRODUCTS
	4
	 

	  A. Importance of preparing drugs aseptically
	 
	 

	  b. Basic importance of sterile preparations
	 
	 

	XII. FEDERAL LAWS
	4
	 

	  1. Pharmacy Law
	 
	 

	  2. Federal Law and Drugs
	 
	 

	  3. Rules on Controlled substances
	 
	 

	  4. DEA number of verification
	 
	 

	  5. Schedule II drugs
	 
	 

	  6. Investigational drugs
	 
	 

	XIII. LICENSURE / CERTIFICATION PROCESS
	4
	 

	 A. Different licensing Agencies and certifying agencies
	 
	 

	 B. Requirements for licensure / certification
	 
	 

	XIV. INTERNSHIP
	 
	180

	
	TOTAL HOURS
	180
	180

	
	TOTAL COURSE HOURS
	360
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