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Community Health Services II
Course Outline

	
	
	Classroom
	CC

	1
	Introduction
	5
	0

	
	· Course objectives/expectations

· Role and responsibilities of the community health outreach worker, career ladder

· Current community health issues
	
	

	2
	Communication/Interpersonal Skills
	20
	20

	
	· Effective communication, communication barriers

· Techniques for interviewing clients

· Problem-solving, conflict mediation

· Ethics, professionalism and personal development

· Confidentiality, including HIPAA

· Transcultural communication in healthcare

· Communicating health information to individuals and groups
	
	

	3
	Pregnancy and Childbirth
	20
	20

	
	· Health issues throughout the stages of pregnancy

· Nutrition in pregnancy

· Embryonic and fetal development, teratogens

· Normal labor and delivery, complications
	
	

	4
	Infant and Child Development
	24
	40

	
	· Developmental milestones

· Theories of child development

· Health conditions affecting infants and children

· Changing needs for nutrition, activity, and rest

· Immunizations and recommended health screenings

· Guidelines for working with infants and children

· Internship in the infant or childcare center
	
	

	5
	Parenting, Child Abuse and Neglect
	16
	10

	
	· Parenting skills

· Child abuse and neglect

· Caring for drug-affected infant manikin
	
	


	6
	Public Health Concepts and Principles
	20
	10

	
	· American health care system, public health services

· Basic epidemiology

· Understanding health statistics, evaluating health information

· Understanding technical writing
	
	

	7
	Food Safety
	5
	10

	
	· Common microorganisms responsible for foodborne illnesses, means of transmission, treatment

· Guidelines for safely storing and preparing food 
	
	

	8
	Environmental Health
	20
	10

	
	· Current environmental health problems 

· Prevention and treatment of environmental health problems

· Role of the environmental health specialist

· Environmental health project
	
	

	9
	Review, final exams, field trips
	50
	60

	
	TOTAL HOURS
	180
	180

	
	TOTAL COURSE HOURS
	360
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