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Agriculture Sales and Service I & II
Course Outline

	
	
	Year I
	Year II

	
	
	Classroom
	CC
	Classroom
	CC

	1
	Classroom Orientation
	6
	3
	6
	3

	
	· Registration Forms
· Classroom Schedule

· Attendance

· Grading

· Community Classroom or Cooperative Training

· Time Cards

· Transportation
· Training Plans

· Dress Code
	
	
	
	

	2
	Career Development
	15
	10
	10
	20

	
	· Career Opportunities in Agriculture
· Occupational Goal Setting

· Career Selection

· Work Values
	
	
	
	

	3
	Employability
	25
	33
	16
	33

	
	· Job Search Techniques
· Employment Resources

· Payroll Terminology

· Employee Benefits

· Money Management/Budgeting

· Job Portfolio

· Resume

· Application

· Letter of Application

· Letter of Recommendation

· Interviewing

· Skills and Techniques

· Follow-up Thank You Letters

· Job-Keeping Skills
· Employer Expectations

· Employee Expectations
	
	
	
	


	
	
	Year I
	Year II

	
	
	Classroom
	CC
	Classroom
	CC

	4
	Leadership
	8
	20
	8
	20

	
	· FFA Organizations
· Communications

· Critical Thinking Skills

· Self Appraisal
	
	
	
	

	5
	Safety and First Aid
	4
	53
	4
	53

	
	· OSHA
· Rules and Regulations for Safe Work and Attitude

· Accident Prevention

· Identification of Unsafe Conditions

· Handling Emergencies

· Safety Management
	
	
	
	

	6
	Government Regulations
	2
	38
	2
	43

	
	· Labor Regulations
· Ag Agencies/Services Provided

· Ag Coops/Extension Services

· US Department of Agriculture
	
	
	
	

	7
	Agricultural Records 
	10
	38
	10
	43

	
	· Personal Budgets
· Methods of Accounting

· Bookkeeping Systems

· Depreciation

· Inventory Control

· Financial Systems

· Purchasing/Supply Records
	
	
	
	

	8
	Sales and Selling
	10
	73
	10
	78

	
	· Introduction to Sales in Ag

· Skills and Knowledge Needed for Selling in Ag

· Buying Decision Process

· Customer needs and wants

· Determining Facts

· Finding a Solution

· Making the Right Choice

· The Selling Process

· Preparation

· Prospecting/sales calls

· Opening Approach

· Sale Approach

· Standard or Direct

· Presentation/Demonstration

· Probing 

· Problem Solving

· Features
· Benefits

· Overcoming Objections

· The Closing

· Getting the Sale

· Methods

· Suggestive Sales

· Follow-up
	
	
	
	

	9
	Marketing
	6
	38
	15
	40

	
	· Free Enterprise System
· Marketing Functions

· Types of Markets

· International Marketing

· Grading and Standardizing

· Commodity Markets

· Agricultural Marketing Terminology

· US Trade Policies

· Influence of Exports on Economy

· US Food Distribution
	
	
	
	

	10
	Management Decision Making 
	6
	38
	10
	41

	
	· Projects Related to Agribusiness Problem-Solving
	
	
	
	

	11
	Computer Applications
	6
	38
	5
	28

	
	· Basic Operations
· ROP Merit Award
	
	
	
	

	12
	Career Observations
	12
	48
	14
	28

	
	· Production Agriculture
· Agriculture Sales and Service

· Agriculture Mechanics

· Agriculture Products, Processing, Marketing

· Horticulture

· Natural Resources/Wildlife

· Forestry
	
	
	
	

	
	Total Hours
	110
	430
	110
	430

	
	Total Course Hours
	540
	540

	
	GRAND TOTAL HOURS
	1080
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