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Job Description

POSITION TITLE:  
 System Lead
                                                                           #2392

                                                          Center for Educational Development & Research (CEDR)
SALARY PLACEMENT:
 Classified Salary Schedule



 Range Z05

MINIMUM QUALIFICATIONS - EDUCATION AND/OR TRAINING, AND EXPERIENCE:
Possess an Associate of Arts or Bachelor’s Degree with a concentration in computer-related technology; or equivalent experience in system management.  Two years in system management or project management of a web-based or software-based system  

DESIRABLE QUALIFICATIONS-EDUCATION, TRAINING, AND EXPERIENCE:
Ability to work with graphics using a program such as Adobe Photoshop. 
KNOWLEDGE, SKILLS, AND ABILITIES:

Ability to work independently as well as a team member.  Possess a strong and demonstrable commitment to customer satisfaction.  Possess ability to work well with customers and demonstrate verbal and written communication.  Ability to work well with CEDR team members with effective verbal and written communication.  Previous work experience with system design and management, including, but not limited to requirements gathering, scope analysis, cost analysis, developing milestones, timelines, system documentation, testing, implementation, training, and support among others.  Previous work experience with management of a System Development Life Cycle (SDLC), customer service, system support, student data management systems, system testing and quality assurance, system training, and public education.  Ability to manage support staff and programmer workloads and timelines. 

CREDENTIALS AND/OR SKILLS AND ABILITIES:
Knowledge of Microsoft Team Foundation , Microsoft SQL Server, and ASP .NET technologies.  Knowledge of concepts of exchanging data over the web using Web Services, SFTP, and SSIS among others.
SUMMARY OF POSITION:  

Under the general direction of the CEDR Director, independently performs system management, including, but not limited to: requirements gathering, scope analysis, cost analysis, developing milestones, timelines, system documentation, testing, implementation, training, and support, in considerably large and diverse user environment within a broad framework of standards, policies and procedures, utilizing current techniques and methodologies. 

ESSENTIAL FUNCTIONS:

Essential functions may include, but are not limited to:
1. Analyze existing or proposed web-based projects and enhancement requests to determine the feasibility; may prepare cost estimates for these proposed projects and/or scope analysis reports.

2. Design web-based systems; detailing procedures to be followed by users; revises and creates departmental forms for data processing applications or manual procedures; prepares system and data flow diagrams; translates problem statements into programming definitions.

3. Develop milestones, timelines, and assign tasks to project/system team.

4. Conduct thorough testing of proposed project components/functions.

5. Implement new and revised web-based systems by providing training to users and staff; creating and transitioning efficient operational procedures.

6. Document all phases of the analysis, design, programming, implementation, and maintenance of web-based projects; create user documentation for the utilization of web-based systems, reports, procedures and training materials.

7. Assist in the research of new web-based products and services.

8. Schedule, coordinate and review work of the staff assigned to the project; trains other staff members as required.

9. Perform other related duties as assigned.

PHYSICAL REQUIREMENTS:

Employees in this position must have the ability to:

1.    Sit for extended periods of time.  

2.    Enter data into a computer workstation, operate standard office equipment, and use a telephone.

3.    See and read a computer screen and printed matter with or without vision aids.  

4.    Hear and understand speech at normal levels and on the telephone.

5.    Stand, walk and bend over, reach overhead, grasp, push, and move, lift and/or carry up to 25 pounds to 
       waist  height.

WORK ENVIRONMENT:

Employees in this position will be required to work indoors in a standard office environment; to work outside of normal workdays and office hours to meet installation deadlines; and come in direct contact with SJCOE staff, district office staff, and the public.
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